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How to Create a New Support Ticket for 
Registration Assistance using Mojohelpdesk

1 Navigate to https://marianas.mojohelpdesk.com/

2 Click on the hamburger icon
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3 Click "Log in to check your tickets"

4 Click "Login with NMC email"| Follow proper login steps and proceed to step 5
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5 Click "new ticket"

6 Click "Student Helpdesk Support"| First logins may not show "Student Helpdesk
Support," login again in if this happens.
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7 This option will bring you into the student helpdesk support| fill in the following
options.

8 Click "Registration Assistance"
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9 Click the "PowerCampus ID" field| input your PowerCampus ID.

10 Click the "Contact Number" field| input your contact number.
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11 Click on the "Priority" dropdown| click on normal priority.

12 Click the "What can we help you with?" field.
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13 Type "Registration"

14 Click on the text field

15 Specify which part of the registration process you need assistance with, be sure to
include as much detail as possible. You are able to include attachments.
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16 The green "create" button should be available| click "create" to create your ticket.

17 Upon reaching this window, your ticket has been successfully generated.




